
 

Placer County IHSS Public Authority 

Advisory Committee Meeting 

November 17, 2016 

      1:30-3:00 pm 

 

Members Present: Tanya Joy, Ann Sharpan, Richard Gold, Eldon Luce, William Reed 

Members Absent: Michael Fletcher, Tim Cooper, Mike Cummings 

Placer County Staff Present: Jeff Brown-Director of HHS, Maureen Bauman-Director of 

ASOC, Cyndy Bigbee-Program Manager, Cheryl Wiker-Supervisor Public Authority, Gina 

Olivares-Supervisor IHSS, Jodee Steinbrecher-Sr. Admin Clerk-Public Authority 

Public Present: Danielle Loftis, Yvette Elam   

Reed called the meeting to order at 1:40pm 

Roll Call and Introductions: Roll was taken and a quorum was established. 

Excused Absences: Action: motion was made by Luce and seconded by Joy to excuse Tim 

Cooper, Mike Cummings, and Michael Fletcher. The motion carried. 

Public Comment:  

 Loftis mentioned that she is having problems with payroll envelopes; she is receiving 

the red envelopes for travel, but not timesheet envelopes, she has to contact the office 

to obtain them. Olivares will follow-up with other counties to see if they are experiencing 

the same issue.  

 Gold shared his concerns about the possibility of Covered California going away. He 

asked if the Union would be offering healthcare should Covered California disappear.  

i. Reed stated that the Union is on a contract with Placer County that does not 

currently include healthcare for providers. Dental and Vision care are currently an 

option. 

ii. Brown stated that from what he has read, the government cannot repeal 

Obamacare without 60 votes in the Senate, and there are not 60 people who 

want to repeal it. The only thing that could be done is to defund the program 

through a process called Budget Reconciliation and that takes time. Brown said 

the only thing to do is give it time to see what happens because no one really 

knows what will occur. 

Approve 09-15-16 Meeting Summary: Action: A motion was made by Gold and seconded by 

Luce to approve the 09-15-16 meeting summary as presented. The motion carried. 



 

Q&A with Jeff Brown, Director of HHS & Maureen Bauman, Director of ASOC: 

 Brown: stated that the department is supportive of IHSS; he has been a part of the 

program for 11-12 years and believes it to be the way of the future. The ability to work 

with people in order to stay in their homes is important. Wants to thank everyone 

involved for keeping the program going.  

 Bauman: agreed with Brown on programs that keep people living in their homes. 

Suggested that the Advisory Committee members provide feedback to Placer County 

staff so that Brown and Bauman can hear what needs may be.  

 Brown: Shared his concern about affordable care and how it impacts waiver programs; 

stated the department will share information when it is received. 

 Luce: asked if there was more that the Advisory Committee can be doing to assist the 

Board of Supervisors and the Division. Bauman: Advisory Committee does not advocate 

at the BOS level, the Division does through staff who attends the meetings. 

Recommended that the AC identify issues for advocacy and inform program staff so they 

can bring these issues to their leadership and to state level meetings that Bigbee, 

Olivares, and Wiker attend. Brown: stated that this may be the year to bring more voices 

to the table, but that is unclear at this moment.  

 Reed: stated that sometimes it seems like the BOS is not kept abreast of the Advisory 

Committee actions. Brown & Bauman: suggested that the Advisory Committee 

members create a report or presentation that the Division can present as an agenda 

item at BOS meeting.  

 Joy: stated that as an IHSS Recipient, she gets a lot of questions from the community in 

regards to the program. Stated that she thinks the Advisory Committee should take a 

vested interested on informing the public about IHSS. Bauman: agreed that residents of 

Placer County may not know what resources are available with IHSS and mentioned that 

the Division is advancing their visibility with the Public Information Officer. Joy 

suggested using social media platforms. Bigbee: stated that while going to the BOS is 

great, it is informative only, decisions for the IHSS program are made at the State level. 

Bigbee: stated she met with PIO and they currently use Twitter, NextDoor.com, 

Instagram, etc. and Public Authority sends out E-blasts; the Division is still finding ways 

for public outreach.   

IHSS/PA Manager Report:  

 Bigbee discussed the following items: 

 Attended the California Welfare Directors Association Adults meeting and the 

State is planning to roll out e-timesheets in July 2017.  E-timesheets will be 

available on mobile devices, online, and TTY. Provider initiated and then 

Recipient; once the Provider has registered, an email will be sent to the Recipient 

asking if they want to register, this is optional. State is looking to hold a mock 

scenario workshop in Feb. 2017 for Providers/Recipients.    

 Discussed legislative proposal recommendations: 



 Implementing 70-hour cap for everyone and eliminating the current 

66/70:45 

 Extending the violation process to extend the 5-day turnaround in order 

for more review time and Provider education  

 Widening the exemptions – only 42 people with exemption 2 statewide – 

intent to look at criteria on how to widen 

 Seeking 26 pay periods instead of current bi-monthly process 

 Overriding disputes – it is not always applicable or feasible for existing 

10-day turnaround period – seeking to have County override permission 

for times when the dispute was not processed due to county error 

 Olivares discussed the following: 

 Announced that there are new staff members on board and stated that she is 

open to feedback on staff performance in the field.  

 Bigbee stated that the BOS authorized funds to expand staff in order to 

meet new regulations, this demonstrates their support of the importance 

of the program 

 Wiker announced that IHSS/PA hired a permanent employee that came 

from the medical clinic to work the 7115 call center 

Member Reports/Announcements/Questions:  

 Reed asked how the department would handle a situation where a recipient refuses to 

sign a timesheet for a provider 

 Wiker stated that Public Authority cannot force the recipient to sign any 

timesheets because PA is not the employer, the recipient is the employer; the 

department can only recommended that the Provider seek legal assistance 

through small claims court  

 Reed asked what the incentive for Providers to work for IHSS if PA cannot 

guarantee payment. Olivares suggested that providers contact the case worker 

to triage the situation as best as PA can. Wiker suggested that providers utilize a 

calendar/booklet to use as a tool to keep track of time. Joy stated that having a 

checks & balances system is critical 

 Reed asked what occurs if the Provider is not a part of the registry. Bigbee 

stated that the provider can still contact PA, but PA does not have any 

enforcement power. Bauman stated that she likes the idea of the County coming 

up with a process to address this. Bigbee suggested the formation of a 

workgroup sometime next year.  

 Reed asked where the department stood in regards to violations. Bigbee 

recommended Nicole Baker – who processed the violations – be added to the 

January agenda, and she provided the following statistics: 

i. Since July 1, 2016 there have been 84 violations; 19% of them have been 

overridden; 32% were due to being over 66 hours; 20% were for 

excessive overtime; and 7% miscellaneous. Only 6 people have had 2nd 

violations with 5 out of the 6 completing the course in order to have it 

removed.  



ii. Bigbee stated that the “over authorized” hours letters that CDSS has 

mailed out have nothing to do with violations 

 Elam asked if PA is receiving a lot of calls in regards to the Federal Income Tax 

letters. Gina stated that yes, but staff is responding with statements such as “go 

to your tax professional” or “go to the union” because PA staff is not equipped to 

answer tax questions.  

 Luce mentioned that the ADRC is doing a SWOT analysis on 11/29/16 at 

2:00pm.  

CICA Report: Reed was on the call. Stated that they discussed everything Bigbee already 
mentioned in her report.  
 
Next Meeting Agenda Items:  
 

 Presentation: Nicole Baker – IHSS Payroll Administrative Technician 
 
Approve Adjourning 11-17-16 Meeting: Action: A motion was made by Luce and seconded 

by Gold to adjourn the November 17, 2016 meeting. The motion carried. 

 

The Meeting was adjourned at 3:01 pm.  

 

 

 

Next Advisory Committee Meeting 

January 19, 2017, 1:30-3:00 pm 

ASOC Large Conference Room, DeWitt Center, 

11533 C Avenue 

Auburn, CA 


